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The Challenge

The School was built in 1862 and
endowed 11 years later by the
sister of the foundress. It provided
a lodging for the family of the
schoolmaster and acre of garden.
Set in a most beautiful woodland
area
on
the
borders
of
Bournemouth and Poole. The site
is now owned and managed by the
Talbot Trust.
"At St Mark's Primary School we
promote
fundamental
British
values throughout our curriculum,
Collective Worships School Council
discussions and our emphasis on
RE and moral, social, spiritual and
cultural development."

St Mark's School is a family school
of 420 pupils and staff, providing a
wrap-around care for the children
and before and after school
provisions.
However, the challenges the school
faced was that the staff struggled
with planning the extra curriculum
activities, day trips and lessons. This
meant that the staff were under a
lot of pressure and stress which
resulted in low productivity. St
Marks also found the constant
phone calls meant phone bills were
extremely
high
which
meant
funding for the extra curriculum
activities and day trips out were
very high.

The Solution
St Marks took to the internet to
find a solution to lower the cost of
their phone bill and came across
Keyfort, who offer VoIP telephony
solutions. Voice over Internet
Protocol (VoIP) allows users to
make calls using the broadband
internet
rather
than
the
conventional or analogue system.
The way it does this is it converts
sound into digital communication
and then transferring it through
Internet broadband. The cost of
using a VoIP telephone is a lot
cheaper than using old-style
phones. VoIP telephones include
call handling with recording which
helps the staff to multi-task and
stay productive without any
interruptions. Keyfort will tailor
VoIP to meet requirements,
provide installation and train staff
on how to use all aspects of the
service.

The Result
"We chose Keyfort to upgrade our
school's PBX telephone system to
a VoIP hosted system, primarily
for cost savings but also to
provide enhance functionality.
Keyfort provided a competitive
price and supported us from a
project inception through to
delivery. The Keyfort Engineers
went the extra mile to resolve any
issues and delivered. Their
support team provides ongoing
support and advice, overall, we
have been pleased with our new
VoIP system."
Chris Squibb
ITC Technician
St Mark's C.E Primary School
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